


WE ASKED OUR PATIENTS, AND THEY said...

Agree	89%
55%
61%
69%
50%

Q1 - The reception staff are helpful	Q2 - It is easy to get in touch with someone at the Practice	Q3 - I feel confident when using AskMyGP	Q4 - The surgery is responsive to my online requests	Q5 - AskMyGP has improved the service offered by the Practice	67	41	46	52	37	Neither Agree nor Disagree	10%
28%
23%
25%
37%

Q1 - The reception staff are helpful	Q2 - It is easy to get in touch with someone at the Practice	Q3 - I feel confident when using AskMyGP	Q4 - The surgery is responsive to my online requests	Q5 - AskMyGP has improved the service offered by the Practice	7	21	17	19	28	Disagree	1%
17%
16%
6%
13%

Q1 - The reception staff are helpful	Q2 - It is easy to get in touch with someone at the Practice	Q3 - I feel confident when using AskMyGP	Q4 - The surgery is responsive to my online requests	Q5 - AskMyGP has improved the service offered by the Practice	1	13	12	4	10	





WE ASKED OUR PATIENTS, AND THEY SAID...

Agree	31%
43%
44%
83%
85%

Q6 - If I need to speak with a GP urgently I can usually have an appointment the same day	Q7 - It is easy to make an appointment in advance	Q8 - It is important to me to see a particular person	Q9 - My request is dealt with in an appropriate amount of time	Q10 - The clinician listened to me and put me at ease	23	32	33	62	64	Neither Agree nor Disagree	48%
33%
29%
13%
13%

Q6 - If I need to speak with a GP urgently I can usually have an appointment the same day	Q7 - It is easy to make an appointment in advance	Q8 - It is important to me to see a particular person	Q9 - My request is dealt with in an appropriate amount of time	Q10 - The clinician listened to me and put me at ease	36	25	22	10	10	Disagree	21%
24%
27%
4%
2%

Q6 - If I need to speak with a GP urgently I can usually have an appointment the same day	Q7 - It is easy to make an appointment in advance	Q8 - It is important to me to see a particular person	Q9 - My request is dealt with in an appropriate amount of time	Q10 - The clinician listened to me and put me at ease	16	18	20	3	1	


WE ASKED OUR PATIENTS, AND THEY SAID...

Agree	91%
69%
85%
83%
71%

Q11 - I had enough time to explain my problem	Q12 - The clinician explained my condition and the treatment options available to me	Q13 - I was confident the clinician was acting in my best interests	Q14 - I am satisfied with the healthcare I receive at Cliff House Medical Practice	Q15 - I would recommend this practice to someone who has just moved into the area	68	52	64	62	53	Neither Agree nor Disagree	8%
28%
12%
13%
23%

Q11 - I had enough time to explain my problem	Q12 - The clinician explained my condition and the treatment options available to me	Q13 - I was confident the clinician was acting in my best interests	Q14 - I am satisfied with the healthcare I receive at Cliff House Medical Practice	Q15 - I would recommend this practice to someone who has just moved into the area	6	21	9	10	17	Disagree	1%
3%
3%
4%
6%

Q11 - I had enough time to explain my problem	Q12 - The clinician explained my condition and the treatment options available to me	Q13 - I was confident the clinician was acting in my best interests	Q14 - I am satisfied with the healthcare I receive at Cliff House Medical Practice	Q15 - I would recommend this practice to someone who has just moved into the area	1	2	2	3	5	


